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Who Are We?

Intercultural 

communication training 

is incredibly important in 

understanding cultural 

barriers and building 

awareness of cultural 

norms, as well as 

enhancing self-

awareness and 

communication skills.

- Association For Talent Development
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Intercultural Training Services is an intercultural teaching establishment based
in Leiden, The Netherlands, providing courses for corporate and private
entities. Specialising in teaching Dutch, British, European and Japanese
culture, courses can be tailor-made into half-day or full-day coaching sessions
within your workplace to meet your requirements.

Because we teach 'intercultural' and not just 'cultural' courses, we provide far
more information than just the culture of our geographic specialisations. We
detail how other cultures are likely to interact with those that we specialise in
teaching, and how you can adjust your behaviour in order to get the best
outcome for your desired needs.

Whether you intend to live or do business within the UK, Netherlands or
Japan, or whether you have employees from outside Europe working in your
establishment, Intercultural Training Services has something for you to
improve your intercultural understanding.



Is Intercultural Learning For My Organisation?

New Employees From Overseas Businesses Looking To Expand In New Geographies

In today's world of increased globalization and the free
movement of people across borders (particularly within
the European Union), there is now an increased emphasis
on the importance of quality interpersonal
communication. Intercultural communication skills are
becoming more important than ever.

New employees arriving within the workplace need to
quickly adjust and integrate in order for employers to
obtain their full productive potential. Employees want to
hit the ground running when being employed within a
different cultural background. Doing so reduces stress on
the employee, allowing them to become integrated far
quicker and reaching their full productive potential far
sooner.

Failure to comprehend, or even be aware of various cultural
traits, can lead to misunderstanding which can cost a business
time and money and can also lead to social confusion and
isolation for individuals. Our courses therefore try to address
these problems by looking at how various cultures can
effectively communicate and understand how and why certain
social and business practices have come to be.
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The Courses

Half- Day Courses Full- Day Courses
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Half-day courses can be provided for those wishing to

customize a condensed training session which can

cover the following aspects of Dutch, British, Japanese

and General European culture:

- A basic geographical overview

- What is culture?

- Differential thinking

- Verbal Vs non-verbal communication

- Conflict resolution

- Risk propensity

- Time organisation

- Social cultural introduction

- Corporate cultural introduction

Intercultural Training Services can discuss with you

which modules you would like to include (or omit) and

make a bespoke half-day course to meet your training

requirements.

I’ve been working in a Japanese 

company for 15 years – now not only do 

I understand why they behave the way 

they behave . . . but I learned many 

more things I never knew about them.

- Automotive Manager, Mitsubishi Electric Europe

Full-day courses are provided for those organisations (or

individuals) who wish to receive training that includes the

full content available at Intercultural Training Services. Such

courses are well suited to those who have had no exposure

or experience to any of the cultures that we currently teach.



Learning Outcomes
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Those attending full-day training sessions would be expected to:

- Have a good general understanding of the locale’s history and geography and
how it came into being.

- From their own cultural perspective, will be able to effectively communicate
with people in a social and corporate environment and understand why those
in a particular locale communicate in the manner that they do.

- Will be able to prevent, and if necessary, resolve conflicts in the locale’s
corporate or social environment.

- Have a good understanding of the locale’s social and corporate taboos.

- Will know how the modern day locale’s corporate and civil society is structured
and why it is structured in the way it is.

- Will be able to make detailed and informed comparisons between the locale’s
culture and their own culture with reasons for why such cultural differences
exist.

Intercultural understanding is a key 

dimension of the Australian 

Curriculum. The deployment of 

technology opens up opportunities 

for global partnerships and 

collaboration to grow, increasing 

opportunities for greater 

understanding between cultures.

- Susan Mann, former CEO of Education Services Australia



Guided Tours
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In order to compliment the classroom cultural sessions,

Intercultural Training Services offers guided tours for the

Dutch cultural course in order to enhance the learning

experience. Tours last for approximately 2 hours and

hot and cold lunches can be arranged if necessary. New

tours can be added at your request- please contact us for

further details

Delft

The Hague
The Hague has been a human settlement since the
12th century and is today the seat of the government
of the Netherlands. As well as being the home of the
vast majority of foreign embassies and consulates in
the Netherlands, The Hague has over 150 international
organisations which include the International Criminal
Court and the International Court of Justice.

Haarlem

Leiden

Delft developed into a city in the 13th century and is
well known globally for its famous 'Delft Blue' pottery
which was produced during the Dutch 'Golden Age'.
The famous Dutch artist Johannes Vermeer was born
in Delft during this period and used the streets of the
city in many of his paintings. The city expanded in
the 17th century after it become the home port of the
Dutch East India Company and today is a flourishing
university city.

Haarlem dates back to the 10th century and was
granted city status in 1245. After the city was
completely destroyed by fire in 1328, it slowly
grew and became Holland's second major city
after Dordrecht by benefiting from the income
generated by the textile industry. Today Haarlem is
a city of culture and entertainment hosting such
musea as the Teylers Museum of science & natural
history and the Frans Hals Musuem of fine art and
Het Dolhuys Museum of psychiatry.

Leiden is originally a Roman settlement which
throughout its history has been laid siege to by
various armies from within the Netherlands,
Spain and France. The most famous of these
sieges was in 1574 by the Spanish army during
the Eighty Years War. As a reward for the heroic
defence of Leiden during the 1574 siege, the city
was awarded a university (now the University of
Leiden) and it continues to mark its victory over
the Spanish every October 3rd. Leiden today is
principally a university town and has received
much investment in the local Bioscience Park.



About Us

Paul is a graduate of the University of London having qualified with a BSc HONS

in geography from Queen Mary College and a PGCE in teaching geography from

Goldsmith's College. Having lived and worked extensively in both the UK and

The Netherlands within such industries as automotive, aviation, IT, navigation &

mapping, pharmaceuticals and teaching. Paul started intercultural teaching

through Mitsubishi in Europe and Japan and is now focused on

providing private and corporate intercultural training across a range of different

industries specialising in British, Dutch, Japanese and general European culture.

Paul Simpson
Intercultural Lecturer & Trainer

Born and raised in The Netherlands, Willemijn has always been curious about other

people, languages, countries and cultures, with a particular interest in the UK and Japan.

After obtaining an Masters in Linguistics from Leiden University, Willemijn worked in

translations and held a position at Leiden University, providing tailor-made language and

intercultural training courses for such clients as Heineken, Astellas Pharma and the Dutch

Ministry of Foreign Affairs. She currently works as a certified Core Talents Analyst in

addition to managing courses, providing Dutch translations and advice on Dutch culture

for Intercultural Training Services.

Willemijn Simpson
Dutch Cultural Advisor & Translator
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If we are going to live with our 

deepest differences, then we must 

learn about one another.

- Deborah J. Levine, Matrix Model Management System: Guide to
Cross Cultural Wisdom

Wietse is an experienced city tour guide and alumni of the University of
Leiden, having obtained a Masters in History and Ethnic Minority Studies.
After graduating from the University of Leiden, Wietse worked for several
years in the Caribbean as a journalist and teacher at the University of Applied
Sciences in Paramaribo, Suriname. Upon returning back to the Netherlands in
2006, Wietse began his career in providing guided tours in cities such as
Leiden, Delft, The Hague, Haarlem and Brussels. Besides being a city tour
guide, Wietse also acts as an trainer for expats at the Royal Tropical Institute
in Amsterdam.

Wietse Buma
Dutch Cultural Tour Guide



Contact

info@interculturaltrainingservices.com
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www.interculturaltrainingservices.com


